
DEVELOPING GOOD PRACTICE
WE CAN STRENGTHEN OUR ORGANISATION BY RECOGNISING AND 

DEVELOPING GOOD PRACTICE.



VOLUNTEERS

First  of all, we 
must recognise 

that our members 
are volunteers.



MOTIVES FOR VOLUNTEERING



MOTIVES FOR VOLUNTEERING

• Contributing in order to help others.

• To contribute to society. 

• To follow God’s will.

• To contribute more to an organisation than just giving money.

• Share skills.

• Develop skills in order to gain work/improve CV.



BENEFITS FROM BEING INVOLVED IN VOLUNTARY 
WORK



BENEFITS FROM BEING INVOLVED IN VOLUNTARY 
WORK

• For many of us there will be other rewards such as: -

• Making friends. 

• Learning new skills. 

• Giving our lives purpose. 

• Possibly even filling a gap left by a loved one. 

• Contributing to society giving our lives fulfilment. 

• Maintain professional skills that are not regularly used because person has retired or no longer working in their profession.

• A desire to help others develop professional and personal skills.



WHAT IS GOOD PRACTICE?

• GOOD PRACTICE IS DIFFICULT TO DEFINE BUT 

ORGANISATIONS WHERE THERE IS GOOD PRACTICE 

THRIVE.



THE DEVELOPMENT OF ST. MICHAEL’S AND ST. BERNADETTE’S 

SPONSOR-A-FAMILY COMMUNITY TEAM
• We visited other teams.

• We came to Caritas for ‘in-service training’.

• We were open to learning from others.

• Had contact with the Canadian team. 

• We were well prepared. 

• People are welcomed.

• Valuing people of all faiths and beliefs. 

• Friendships are made. 

• We go out together.

• Caring for all members of the team.

• Appreciating all members efforts.

• Valuing everyone’s input.

• We have regular meetings.

• We are in regular contact with each 

other.

• People’s skills are valued.

• Skills are shared.

• Respecting all members of the team.



TEAM OUTING TO SAMIR’S



HOW DO WE AS A TEAM DISSEMINATE GOOD 
PRACTICE?

• We encourage members of other teams to visit us and learn from us as we learned from others. 

• Some of our members helped other teams with home office paperwork and helped them understand the workings 

of the benefit system.

• We introduced ‘our’ family to the families of other groups.

• We promote our work enthusiastically.

• We care for our family and this helps us promote the work we do.

• We support other teams by supporting their families (falafels and more stall) Samir’s restaurant.

• We were involved in making a film by the UN about the sponsor-a-family project, some of the stills will be 

displayed on London’s south bank. 





WE ARE ALWAYS GAME FOR A PARTY



FALAFELS AND MORE


