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Wilson Road			Hunt Street
Blackley, M9 8BG		Blackley, M9 8BL
Tel: 0161 740 4696		Tel: 0161 205 7131

 Email: admin@mountcarmelrcps.co.uk                      

Family Support Worker
Mount Carmel – Pastoral & Safeguarding Team
To Start: September 1st, 2026

Grade 6, Point 23 - Salary £34,434 (pending pay award)
Contract - Term Time plus 5 days actual salary £30,813

The Local Governing Board at Mount Carmel is seeking a dedicated, empathetic and proactive Family Support Worker to join our pastoral and safeguarding team. This is a key position with a strong focus on community engagement, early intervention and ensuring every child is supported both academically and emotionally.

Mount Carmel serves a diverse and vibrant community. We are committed to working closely with families to remove barriers to learning and to ensure all pupils can thrive. The Family Support Worker will play a central role in strengthening communication between home and school and supporting some of our most vulnerable pupils.

Main Purpose of the Role:

To enable all pupils to fully engage in education by providing leadership and support around pupil welfare, safeguarding and attendance. This includes working collaboratively with staff, parents/carers and pupils to address barriers to learning and ensuring effective policies and procedures are in place.

The postholder will be a key member of the Safeguarding Team, acting as a Deputy Designated Safeguarding Lead (DDSL). The role requires sensitivity, discretion, and a strong understanding of safeguarding practice.


Key Responsibilities:

Safeguarding (DDSL)
· Fulfil the role of Deputy Designated Safeguarding Lead (DDSL), in line with Keeping Children Safe in Education, deputising for the DSL as required.
· Ensure robust safeguarding and child protection systems, policies and procedures are in place, consistently implemented and understood by all staff.
· Manage safeguarding and child protection concerns, maintaining accurate, confidential and up-to-date records, ensuring appropriate information sharing and transferring files securely when pupils move schools.
· Organise, attend and lead where appropriate Multi-Agency meetings, Child Protection Case Conferences and other statutory meetings contributing effectively, representing the school and providing all required reports.
· Receive, coordinate and review referrals for children and families including Early Help and Multi-Agency referrals, ensuring timely and appropriate action is taken
· Manage Pastoral Meetings alongside members of the DSL team in school.
· Champion a culture of safeguarding across the school.
· Maintain a working knowledge of local authority safeguarding processes including Early Help assessments and Child Protection procedures.



Working With Pupils
· Identify and implement strategies to help pupils overcome barriers to learning.
· Support the transition of new pupils joining Mount Carmel.
· Support attendance management: monitor daily attendance with attendance lead, complete home visits and contribute to attendance strategies and initiatives.
· Plan, coordinate and monitor targeted interventions to support pupils’ social, emotional and mental health needs ensuring actions from safeguarding and intervention meetings are implemented and reviewed.


Working With Parents/Carers & External Agencies
· Lead Early Help Assessments and referrals.
· Attend Early Help meetings and other safeguarding meetings as required.
· Act as the main point of contact for parents/carers regarding pastoral concerns.
· Lead parent workshops and engagement initiatives.
· Build positive, trusting relationships with families to encourage involvement in their child’s education.
· Communicate clearly with parents/carers about support in place for their child.
· Liaise with external agencies and professionals to ensure pupils’ needs are met.
· Maintain up‑to‑date knowledge of external support services available to families.

Administration
· Maintain accurate and confidential records of interventions and meetings.
· Ensure the effective transfer of relevant pupil information within and beyond the school.
· Complete required documentation for external agencies.

· Record all relevant information promptly and accurately.

General Duties
· Provide lunchtime support as part of the wider pastoral team

How to apply:

Application forms are available from finance@mountcarmelrcps.co.uk or this link Mount Carmel RC Primary School: Family Support Worker These must be returned by midday on Monday 6th July 2026 (9am).

Shortlisting will take place Tuesday 7th July 2026.

Interviews will take place Monday 13th July 2026.

If you would like to visit our school or require any further information, please contact finance@mountcarmelrcps.co.uk 

Mount Carmel RC Primary is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment. Appointment is subject to a satisfactory enhanced disclosure from the Disclosure and Barring Service. Please note that in line with KCSiE, an online search will be carried out as part of our due diligence on shortlisted candidates.
	PERSON SPECIFICATION

	Qualifications
	Essential/Desirable

	Educated to a minimum of Grade 4 GCSE in English and Mathematics
	E

	Industry relevant higher education qualification (Level 3/City and Guilds/BTec/NVQ)
	D

	Record of Continuous Professional Development
	E

	Experience
	

	Experience of working in a pastoral care, attendance and/or safeguarding role
	E 

	Experience of using systems to collate, monitor and track performance
	E/D

	Experience of working in the education sector, particularly schools
	D 

	Skills and Aptitudes

	Excellent interpersonal skills with the ability to build effective relationships with key stakeholders
	E

	Sound organisational skills with the ability to plan and work to deadlines
	 E

	Resilient with the ability to adapt to changing conditions and generate effective solutions to new situations and problems as they arise
	 E

	Ability to analyse, monitor and present data and identify key trends that support effective actions
	 E

	Demonstrates high levels of integrity and a commitment to effort, endeavor and a focus on standards
	 E

	Demonstrates a collaborative, team working approach focused on solutions, improvement and supporting the vision, values and priorities of Mount Carmel
	 E

	Ability to produce good quality written documentation
	 E

	Competent IT skills
	 E

	Ability to maintain confidentiality in sensitive situations, know when to share information and to accept responsibility for decision making
	 E

	Special Requirements

	Satisfactory enhanced clearance with the Disclosure and Barring Service (DBS)
	E

	Pre-Employment Health Check
	 E

	An appropriate understanding of child protection and data protection
	 E

	Willingness to Undertake Further Training
	 E




[image: \\S-V-FILES-01\FR-Staff\j.potts\Documents\2021-22\Emmaus Logo\emmaus_horizontal_logo_full_colour_RGB.png]                                                                              
image1.wmf

image2.png




